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Happy New Year to all our Haven Hill family and friends! It has been a pleasure  

being able to provide care and support to your loved one.   
 

I have met some wonderful people over my 4 year tenure as the GM at Haven Hill.  I 

have truly enjoyed getting to know each and every resident, family member and 

friend who faithfully come to visit and many who volunteer to enhance the lives of 

the loved ones in our care.   

 

My decision to step down as the GM of Haven Hill was a very difficult choice to 

make, but it was one I felt necessary for me and my family at this time.  I believe  

Haven Hill is in very good hands with the entire Leadership Team and all the caring 

staff so the residents will continue to receive the best love and care possible.   

 

Wishing you and your family never-ending happiness and more blessings in this  

coming year!   

Submitted by:  Shannon 

Welcome to 2018! Here’s hoping that this is a year of prosperity and success to our 

residents, family members and staff. 

 

Please join us in welcoming our new Director of Care, Donna Zimmer-Frolek. Donna 

comes to us with many years of nursing and great previous experience as a DOC. With 

her coming into that role, my roll has changed to the General Manager of Haven Hill; 

with Shannon as my greatest resource. 

 

If I have not met you yet, stop by the office to introduce yourself and if I can be of  

any assistance, to you or your loved one, please don’t hesitate to ask. As always, I    

try to keep a door open to you as much as possible.  

 

Cheers to the New Year! 

Submitted By:  Laura 



 

 

In the nutrition community, 2018 is going to be a big year! 

 

Canada’s Food Guide, which guides nutrition counselling for registered dietitians and meal  

planning for home economists across the country, is getting a makeover. The new version will be rolled out 

in ‘early 2018’. 

 

According to Health Canada, “Canada's first food guide, the Official Food Rules, was introduced to the 

public in July 1942. This guide acknowledged wartime food rationing, while endeavoring to prevent  

nutritional deficiencies and to improve the health of Canadians. Since 1942, the food guide has been  

transformed many times - it has adopted new names, new looks, and new messages, yet has never wavered 

from its original purpose of guiding food selection and promoting the nutritional health of Canadians”. 

 

The changes in 2018 are likely going to address our changing food culture (more frequent eating out, and 

the plethora of pre-prepared foods in the marketplace). It is anticipated that the new food guide will  

encourage consideration of the impact of our food systems on the environment (water quality, food waste, 

soil degradation and greenhouse gas emission), and I suspect there will also be a nudge for us to  

incorporate more plant based foods than we currently do. It is hoped that this 2018 version will help  

Canadians combat the rising rates of heart disease and obesity. 

 

It is an exciting time for dietitians and home economists!  

Watch your local newspapers, or bookmark Health Canada on your computer!  

It is coming and It’s going to be significant!!  

 

For the keeners out there…slide a copy of the new food guide under Stephanie’s 

door within a month of the release and your name will be entered into a draw  

for a healthy prize! (remember to put your name on the entry!)   

D i e t a r y  D a i l y   

 ACTIVITY KITS 
Just a reminder that there are activity kits in every neighbourhood. These kits contain different items that  

family/friends/staff will be able to access and use while spending time with residents.  

We hope these kits make your visit a little easier and more enjoyable. We have also included some tips on 

visiting and staying connected to your loved one while visiting. 

Please take a moment to familiarize yourself with the contents and provide any feedback on the forms  

provided.   

 

 

  



The support team have been working very hard at keeping the building running as smoothly as possible.  

From making sure all the laundry is clean,  folded and delivered, to labeling all the new clothes family/

friends have brought in for their loved ones over the holidays. 

We have a very large building with a lot of floor space, but our housekeepers manage to keep the building 

clean and  are always happy to help out whenever called upon.  

 

The food service department has been busy making all your delicious and nutritious food from the Winter 

menu. They make as much as possible from scratch, including the baking of cookies and loaves.  

 

 If you have any ideas or suggestions for the team please contact me personally.  - Submitted by: Cam  

S U P P O R T  S E R V I C E S  

 

 

CHOCOLATE FONDUE 

INGREDIENTS 
 
1 cup heavy cream 
8 ounces premium semi-sweet chocolate, finly chopped ( I like Ghirardelli ) 
1 tablespoon sugar 
1 tablespoon unsalted butter 
 
INSTRUCTIONS: 
Place all ingredients in a medium microwave safe bowl. Heat in the microwave on medium power 50% 
for 1.5 minutes. Take out and stir.  
Microwave for 30 to 60 seconds more, then stir the mixture until smooth.  
 
You want to take the mixture out when it is almost melted as there should be enough heat to finish  
melting the mixture within the bowl. 
 
Transfer the mixture into a fondue pot and serve with assorted dippers Like crumb cake, marshmallows, 
cookies, fruit, etc. 

 
 
 

RECIPE OF THE DAY 



 

We were fortunate enough to be able to get out to view the beautiful Christmas lights 

twice over the holidays. One of those trips was very generously provided by Smith and 

Berry Trucking with one of their buses and Matt Berry driving. The residents had a  

wonderful time! 

 

 

 

 

 

 

 

     We have been enjoying some ‘candy days’. Residents were able to  

     sample candy from years gone by and then watch vintage  

     commercials that featured many of the treats they were tasting.  

     The Pop Rocks were a fun experience for a few of the brave! 

 

 

 

 

 

One of our newer programs is called ‘Painting Picasso’s’. It is a group of former artists or Residents who are artistically 

inclined, who meet (now) twice a month. We provide ‘inspiration’ for each session and watch as they create beautiful 

paintings/drawings that show off their incredible talents. It is also a time for like-minded Residents to sit and converse 

in a bright, relaxed atmosphere where friendship is also celebrated. 

 

In the Spring, we will be displaying their art in a ‘show’ as they would be pleased to share their works with you! 

 

 

RECREATION HIGHLIGHTS 



 

 

The following is Part 3 (and last installment) of excerpts from a book called ‘Creating Moments of Joy’ written 

by Jolene Brackey, 

Triggering Long-Term Memories—For the most part your loved one’s long-term memories are still there IF 

we learn how we can trigger them. The more we incorporate their 5 senses, the more likely we are to trigger 

memories. One of the best ways is with tangible ‘stuff’. ‘Stuff’ that is significant and familiar to them will 

make it likely to get them to communicate if they have something to see, touch, feel and smell. If they liked to 

garden or farm, bring in some beans to snap and approach it like this, “I picked all these beans from my garden 

and was hoping you would help me snap them.” They need to feel needed and they also need to see a purpose 

in what they are helping you with. If you present the project like it is a job they are less likely to enjoy it. If 

you make it seem like they are doing you a HUGE favour, and you thank them for all their help, they are more 

likely to feel pride and joy from their work.  

As the disease progresses, it becomes more and more difficult for them to communicate so we must change the 

way we communicate with them. Avoid asking questions that require them to respond with a sentence. Instead 

turn your question around so all they have to say is ‘yes or no’. For example “what was your Mom like?” This 

is a question that they must reply to with a sentence. It is better to say, “Does your Mom have curly hair like 

you?” They are more capable of responding with a yes or no. “Is your Mom a hard worker?”, “Can she sing?” 

If they come back with jumbled words and you don’t understand what they just said, it is important that you 

act like you understood everything. Listen to their tone of voice and watch their facial expressions, this will 

help in understanding them. Also use generic responses like “I didn’t know that”, “Interesting”, “Really?”. 

These are magic statements to reassure them you are listening and they are being heard.  

Familiar smells can mean a lot when they are unable to communicate with words, especially in the final stages 

of Alzheimer’s. A pleasant smell that could trigger a pleasant memory...your Mom’s Jergens hand lotion (or 

Avon), or your Dad’s Old Spice. Triggering memories is a gift for both of you. When you trigger a good 

feeling, pass it on, so together we can create moments over and over again.  

It is true that family  heirlooms and keepsakes are irreplaceable. It is also true that you should not leave them at 

the care centre because it may get misplaced or hidden. But create a moment of joy by bringing them when you 

visit and then take them home again. ‘Stuff’ isn’t valuable until it brings a smile to someone’s face. 

Simple Pleasures— Think back to when you were a child and all the simple pleasures you found: watching 

ants build their house, laying under the stars, humming a favorite song, running out in the rain, eating ice 

cream, simple pleasures we need to relive again. A simple pleasure to an older person might be those things 

and it might be having their hair combed slowly, rubbing lotion into their hands, eating with a friend; the list is 

endless. 

Focus on simple pleasures; it’s not about spending hours organizing a big party or buying the person a whole 

new wardrobe. It’s all about fulfilling basic needs to the fullest. It’s about quality not quantity. It’s as simple as 

cleaning someone’s glasses. You will be amazed by the gratitude you receive from that simple act. It’s truly a 

gift, especially in the last stages to understand the importance of simple pleasures. 

“Alzheimer’s cannot  take away what has already been. It only transfers responsibility of remembering to 

those who love them.”   

 

C r e a t i n g  M o m e n t s  O f  J o y— P a r t  3    

U n d e r s t a n d i n g  t h e  P e r s o n  w i t h  A l z h e i m e r ’ s  



 

 

 

 

 

 

 

The recreation department is 

looking for donations (either 

DVD or VHS) of any  

musicals that are under 2 

hours in length.  

We are also still needing  

donations of any iPods in 

good working condition and 

‘fancy’ hats for our special 

teas. 

 

Thanks from the Recreation 

Department! 

 

 

FLU SEASON IS HERE 

Please follow the suggestions below when in the building during flu season: 

1. Use hand sanitizers when soap and water is not available (units are set up throughout the 

building) 

2. Cover your mouth when you cough or sneeze (try to do this into your elbow or sleeve and 

not your hands) 

3. Stay home when you are sick...we ask that you refrain from visiting if you have any 

symptoms and remain home until you are 48 hours symptom free 

4. If you do not receive a flu shot, then we ask that you please comply with Interior Health’s 

policy of wearing a mask when you visit—masks are available at the front entry.  

Many of our residents have compromised immune systems and are unable to fight off        

respiratory, GI and influenza bugs. We ask that you take every precaution available to assist 

us when visiting.  

While the flu vaccination will not stop you from getting all flus, it will greatly decrease the 

severity of illness and the duration. 

FA M I LY  C O U N C I L  

The Family Council is an organized, self-led group composed of  

family and friends of the Residents of Haven Hill Care Centre. The 

main  purpose of the Council is to improve the quality of life for our Residents and 

to give families and friends a forum for sharing their experiences, learning and ex-

changing information. 

Connecting with the Family Council is also a great way to share your successes and 

challenges, work on issue of common interest and to support one another.  

The Council meets every 2nd Wednesday of the month from 3:30—5:00pm in the 

Education Room downstairs. 

For more information, you can email: havenhillfamilycouncil2016@gmail.com    

** Please note that Council has a bulletin board by the front entrance that               

they will be posting relevant and upcoming information on.  

Recreation Calendars can be 

found online at: 

www.havenhill.ca   

under ‘events’ or at the front 

entrance table.  

“Our Value lies in what 

we are and what we 

have been, not in our 

ability to recite the re-

cent past.” 

Homer, A man with  

Alzheimer’s 

 

The recreation department is very grateful to have the assistance of volunteers who  

support us throughout the year here at Haven Hill. We are currently looking for more 

volunteers and would appreciate any family members/friends that would be available  

to help. We can provide many different areas of opportunities ranging from 1:1  

visiting to being a chaperone on a bus trip and can be 

very flexible around your schedule.  

 

If you have an interest and the time to give, please  

contact Kara  

VOLUNTEERS WANTED 


