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FA M I LY C O U N C I L
The Haven Hill Family Council is an organized, self-led group composed of family and
friends of the Residents of Haven Hill Care Centre. The main purpose of the Council is to
improve the quality of life for our Residents and to give families and friends a forum for
sharing their experiences, learning and exchanging information.
Connecting with the Family Council is also a great way to share your successes and
challenges, work on issues of common interest, and to support one another.
This group is currently on hold, but actively looking for new executive members to lead the
monthly meetings. If there is limited interest in membership, this council may become
blended with the monthly Resident Council meetings.
If you are interested in one of these executive positions or want more information, please
contact Laura, the GM, at 250 492 2600 ext. 102 or by email: laura.raycraft@havenhill.ca
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In her own words— OUR NEW CARE MANAGER… JOLENE GAGNE
I am originally from Vancouver Island and made the move to the Okanagan in 2006. I
worked as a Care Aide from 2004-2008 when I completed my LPN program and transitioned
into Nursing in 2008.
I have worked for both IHA and Private sites for the last 10 years. I have been working
towards my RN Degree through Athabasca University for the last 5 years and will hopefully
be completed within the next 2 years.
I have worked primarily in Long term care, specializing in Dementia care. My last position
was in Osoyoos as a Nurse and Clinical Lead covering for the Director of Care when needed.
I am excited to have made the transition here to Haven Hill as Care Manager, starting in this
position at the end of March.
I try to enjoy the outdoors as much as possible on my days off, and do my best to maintain
good work/life/school balance.
Please bare with me as I learn all of the residents, families and staff here!

Dietar y Daily
Food!
Food is not just about eating! Food is a basic need of life; its about social times; its about love and care for
each other; its about nourishment.
As the body ages and as activity levels decrease, the body has less need for food. And with diseases like
dementia, the progression of the disease may mean that the appetite is further diminished or feelings of
hunger and satiety are no longer recognized. In fact, some may even forget how to self feed, how to
eat, and/or how to swallow foods. These changes can be difficult for families to accept. It may help to
discuss these changes that you see with your loved one's nurse, social worker or dietitian.
Feelings of guilt and helplessness may arise when families realize that they are no longer able to provide a
basic necessity of life for their loved one. Families may be frustrated with care providers who are unable to
provide their loved one with that basic necessity of life either.
There is no easy answer on how to come to terms with these changes.
Most importantly, let your loved one take the lead. When he or she indicates hunger, offer small amounts
of easy to eat foods like applesauce, yogurt or pudding or ice cream. When they indicate thirst, offer sips
of cool water, juice or ice chips. That will go a long way to making them feel more comfortable.
Otherwise, spend time together focusing on activities that do not revolve around food - holding hands,
singing, reading out loud, or reminiscing with the sharing of stories, or flipping through photo albums.
Make your time together memorable. Let the care team bear the burden of meal and snack times. They will
continue to offer sips of fluids, appropriate foods at meal and snack times and anytime your loved one is
indicating hunger or thirst. You can focus on just being together.

ACTIVITY KITS
Just a reminder that there are activity kits in every neighbourhood. These kits contain different items that
family/friends/staff will be able to access and use while spending time with residents.
We hope these kits make your visit a little easier and more enjoyable. We have also included some tips on
visiting and staying connected to your loved one while visiting.
Please take a moment to familiarize yourself with the contents and provide any feedback on the forms
provided.

SUPPORT SERVICES
Hello and welcome to Spring from the Support Services team. We are working hard at Spring cleaning and
also on the new Spring/Summer menu.
You can look forward to seeing local ingredients integrated into our menu whenever possible. We also
have plans on planting a fresh herb garden to enhance the taste of the food that can be picked fresh in our
backyard.
Please see below for one of my favorite recipes to enjoy a whole beer can chicken.

RECIPE OF THE DAY—BEER CAN CHICKEN
INGREDIENTS:
One whole fresh chicken
2/3 of a can of beer (non alcohol works just as well)
Fresh garlic - 2 cloves
Fresh rosemary - 2 sprigs
Fresh thyme - 6 sprigs
BBQ sauce - 1/6 of a can
Olive oil - 1 tbsp
Smoked Paprika— 1/2 tsp
Salt and pepper to taste
Method :
First mix the olive oil and the paprika salt and pepper , set aside
Pour 1/3 of the beer from the can into a glass
Add the BBQ sauce , garlic , rosemary, and thyme into the beer can
Gently place the chicken over the beer can the legs will help stabilize the chicken. ( You can buy a holder for the
chicken at most large retail stores )
Now rub the olive oil and paprika salt and pepper all over the chicken.
Place a tinfoil container under one side the grate of your bbq on top of the burner . ( BBQ should be cold )
Turn the other side of your BBQ to high.
Place the chicken over the container on the cold side to catch the drippings and avoid flare ups.
Rotate the chicken every 10 to 15 minutes for even cooking
cook till a internal temperature of 170 degrees in the thickest part—more if you like.
Let the chicken rest covered with tinfoil for 15 minutes
Enjoy!

RECREATION HIGHLIGHTS

‘Tea with Me’ - This is a new program that we
started last month, bringing back the good old tea
parties that many of these ladies & gentlemen used
to have with their friends when younger. It has
turned into a very special program where they can
spend time with new friends in a relaxed and social
atmosphere, enjoying conversation and each other.
Here is one of the teas that involved a few residents
from the Lower Peach and Berry Patch neighbourhoods.

We have started a program called ‘Sensory Sensations’ - this consists of
multi-colour fibre optic fans, soft-sided globes that change colour, relaxing/meditative videos of nature and aquariums on the big screen TV and
aromatherapy - all together creating a serene and calm atmosphere. We
will conduct this program on some of the different neighbourhoods and
will also be using the MPR to have an all-encompassing experience.

‘Singing with Andrea’—Last year, we hired Andrea Jones to come
into the Apple neighbourhoods to provide music in a very therapeutic manner. The program has been very successful as her delivery is
all-inclusive and person-centered.
We have recently expanded the program and Andrea will still sing
on the Apple pods, but 2 other neighbourhoods will now also benefit
each month.

Tips on Visiting—from the Alzheimer’s Society

As dementia progresses and responsive behaviours increase, visits become challenging. You may struggle to
connect with your loved one. Below are activities for you and for them. Like the other tips, what works one day
may not the next. Learn to observe (body language, tone of voice) and listen, even if they can no longer say
words.
Familiarize yourself with the facility's schedule and the person's routine. When do they have lunch? When do they
nap? For most, morning visits are better than evenings.












Visits between a half-hour and an hour are best, especially for those who tire easily.
Give a manicure, massage hands and feet with cream, brush or comb their hair, apply make-up. Such activities
help the person to feel cared for.
Look at newspapers and magazines together, taking time to read and discuss items depending on their capacity
and/or interest.
Keep a family diary or visitor’s book in their room. Visitors can write notes, providing a social record.
Exercise together.
Create a sensory box with old pictures or objects (with safety in mind) that mean something to them. Be sure to
say “tell me more” when they talk about a memory.
Read out loud, listen to music.
Attend religious services.
Bring a child or pet along and just watch.
Bring a bouquet of flowers and arrange them in a vase together. (Please make it a plastic vase, rather than
glass for safety).

A family member becoming distraught when you attempt to leave isn’t a responsive behaviour. But it is common
and causes anguish for you both. To ease the transition:
Give a reason. If your spouse knows that you have to leave (e.g. you have a doctor’s appointment or pick up your
child), he will be more accepting of it. This suggests that you have to leave but do not want to.
Plan your departure to coincide with an event (e.g lunch or a planned activity). Get your Mom settled there and
quietly leave—you don`t need to announce your departure.
Plan a quick exit. Compared to a longer goodbye, your wife has less time to digest it.
Don’t say “goodbye,” which has a sense of finality. Try “see you soon” or “bye for now.”
Example: Dora becomes distraught and grabs her husband when he goes to leave after a visit. Her husband
feels guilty too and questions whether moving her into a long-term care home was the right decision.
Don’t:
Explain that you will be back in a few days and she doesn’t need to cry.
Do:
End your visits in time for her daily activity session. Walk her there and even join in for a round or two.
When she is enjoying herself, say a quick “see you soon” in her ear and leave.
Ensure that the staff member running the session knows of your intent.
“Alzheimer’s cannot take away what has already been. It only transfers responsibility of remembering to
those who love them.”

I P O D S WA N T E D
We thank those that have already generously donated an Ipod or headset
earphones (over the ears), but we are still in great need of more.
Please see the last edition of the newsletter for a brief description of the
benefits of music specifically programmed for individual resident use.
Thank you in advance and please see Kara in Recreation if you can help with
this in any way!
Recreation Calendars can
be found online at:
www.havenhill.ca
under ‘events’ or at the
front entrance table.
We are still looking for some fancy hats for our ‘special teas’ - anything 40’s/50’s inspired
would be greatly appreciated!
Please see Kara in Recreation if you have one to donate :)

VOLUNTEERS WANTED

“Our Value lies in what
we are and what we
have been, not in our
ability to recite the recent past.”
Homer, A man with
Alzheimer’s

The recreation department is very grateful to have the assistance of volunteers
who support us throughout the year here at Haven Hill. We are currently looking for more volunteers and would appreciate any family members/friends that
would be available to help. We can provide many different areas of opportunitie ranging from 1:1 visiting, to being a chaperone on a bus trip and can be
very flexible around your schedule.
If you have an interest and the time to give,
please contact Kara

